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OTTAWA AND QUEBEC SHUTTLE SERVICES

Air France and KLM offer customers a shuttle service between the cities of Ottawa and Montreal and
between Quebec City and Montreal-Trudeau Airport, to allow them to connect with Air France and
KLM flights to/from Montreal.

OTTAWA SHUTTLE SERVICE
This service is provided in comfortable buses chartered by Air France and KLM, operated by Keolis.
Free onboard Wi-Fi and bottles of chilled mineral water are available. Each bus is equipped with
toilets and washbasins.
e The service operates under an Air France or KLM flight number depending on the
timetable. Timetables are available in the GDS.
e The code for Ottawa station is XDS.
o Customers must take care of their own baggage on the bus.
e The bus journey takes approximately 2 hours.

OTTAWA SHUTTLE SERVICE SCHEDULE — SUMMER 2026
Bus schedule between Ottawa Railway Station (XDS) and Montreal International Airport (YUL)

local times
Start End DAYS Departure Airport Arrival Airport
AF311/KL322 29Mar2026 240ct2026 1234567 13:15 XDS 15:20 YUL
AF312/KL323 29Mar2026 240ct2026 1234567 16:40 YUL 18:40 XDS
29Mar2025 240c¢t2026 1234567 14:50 XDS 16:55 YUL
29Mar2026 240c¢t2026 1234567 18:35 YUL 20:30 XDS
OTTAWA SHUTTLE SERVICE SCHEDULE — WINTER 2026/2027
Bus schedule between Ottawa Railway Station (XDS) and Montreal International Airport (YUL)
local times
Start End DAYS Departure Airport Arrival Airport
AF311/KL322 250ct2026 310ct2026 1234567 14:15 XDS 16:20 YUL
AF312/KL323 250ct2026 310ct2026 1234567 18:00 YUL 20:05 XDS
AF311/KL322 01Nov2026 13Mar2027 1234567 13:15 XDS 15:20 YUL
AF312/KL323 01Nov2026 13Mar2027 1234567 17:00 YUL 19:05 XDS
AF311/KL322 14Mar2027 27Mar2027 1234567 14:15 XDS 16:20 YUL
AF312/KL323 14Mar2027 27Mar2027 1234567 18:00 YUL 20:05 XDS
250ct2026 310ct2026 135 16:10 XDS 18:15 YUL
250ct2026 310ct2026 135 20:00 YUL 21:55 XDS
01Nov2026 13Mar2027 135 15:10 XDS 17:15 YUL
01Nov2026 13Mar2027 135 19:00 YUL 20:55 XDS
14Mar2027 27Mar2027 135 16:10 XDS 18:15 YUL
14Mar2027 27Mar2027 135 20:00 YUL 21:55 XDS
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OTTAWA SHUTTLE SERVICE SCHEDULE - SUMMER 2027
Bus schedule between Ottawa Railway Station (XDS) and Montreal International Airport (YUL)

local times
Start End DAYS Departure Airport Arrival Airport
AF311/KL322 28Mar2027 300ct2027 1234567 13:15 XDS 15:20 YUL
AF312/KL323 28Mar2027 300ct2027 1234567 16:45 YUL 18:45 XDS
28Mar2027 300ct2027 1234567 14:50 XDS 16:55 YUL
28Mar2027 300ct2027 1234567 18:35 YUL 20:30 XDS

LOCATION

¢ In Ottawa: the shuttle service is offered to and from VIA Rail Station, 200 Tremblay Road.
¢ In Montréal: the bus departs from/arrives at Pierre Elliott Trudeau Airport, arrivals level.

QUEBEC CITY SHUTTLE SERVICE

This service is provided in comfortable buses chartered by Air France and KLM, operated by Keolis.
Free onboard Wi-Fi and bottles of chilled mineral water are available. Each bus is equipped with
toilets and washbasins.

o The service is available under KL* marketed flight number. Timetables are available in the GDS
o The code for Quebec Sainte Foy bus station is BQC

o Customers must take care of their own baggage on the bus

e The bus journey takes approximately 3 hours

QUEBEC SHUTTLE SERVICE SCHEDULE - SUMMER 2026
Bus schedule between Quebec Sainte Foy bus station (BQC) and Montreal International Airport (YUL)

local times
Start End Days Departure Airport Arrival Airport
AF315/KL320 ‘ 29Mar2026 240ct2026 1234567 12:00 BQC 15:20 YUL
AF314/KL321 ‘ 29Mar2026 240ct2026 1234567 16:40 YUL 19:55 BQC
QUEBEC SHUTTLE SERVICE SCHEDULE — WINTER 2026/2027
Bus schedule between Quebec Sainte Foy bus station (BQC) and Montreal International Airport (YUL)
local times
Start End Days Departure Airport Arrival Airport
AF315/KL320 ‘ 250ct2026 310ct2026 1234567 13:00 BQC 16:20 YUL
AF314/KL321 ‘ 250ct2026 310ct2026 1234567 18:00 YUL 21:15 BQC
AF315/KL320 ‘ 01Nov2026 13Mar2027 1234567 12:00 BQC 15:20 YUL
AF314/KL321 ‘ 01Nov2026 13Mar2027 1234567 17:00 YUL 20:15 BQC
AF315/KL320 ‘ 14Mar2027 27Mar2027 1234567 13:00 BQC 16:20 YUL
AF314/KL321 ‘ 14Mar2027 27Mar2027 1234567 18:00 YUL 21:15 BQC
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QUEBEC SHUTTLE SERVICE SCHEDULE — SUMMER 2027

Bus schedule between Quebec Sainte Foy bus station (BQC) and Montreal International Airport (YUL)

local times

Start End Days Departure Airport Arrival Airport
AF315/KL320 28Mar2027 300ct2027 1234567 12:00 BQC 15:20 YUL
AF314/KL321 28Mar2027 300ct2027 1234567 16:45 YUL 20:05 BQC

LOCATION

¢ In Quebec City: the shuttle service is offered to and from the Sainte-Foy bus station, 3001,
boulevard des Quatre-Bourgeois, Sainte-Foy, Quebec.
¢ In Montreal: The bus departs from/arrives at Pierre Elliott Trudeau Airport, arrival level.

FOR TRAVEL AGENTS

TICKET ISSUANCE AND APPLICABLE FARE OTTAWA

e The shuttle service can only be sold in conjunction with an AF or KL international ticket.

o Applicable on all fares to/from Ottawa.

o YUL-YOW-YUL coupons must be issued in the same ticket as the international flights and as a
connection only.

TICKET ISSUANCE AND APPLICABLE FARE QUEBEC CITY

e The shuttle service can only be sold in conjunction with an AF or KL international ticket.

o Applicable on all fares to/from Quebec City.

e YUL-BQC-YUL coupons must be issued in the same ticket as the international flights and as a
connection only.

CUSTOMERS WITH SPECIAL CONDITIONS

Customers traveling with an assistance dog (SVAN) may be accepted on these buses.
The following Special Service Requests (SSR) cannot be accepted:

¢ Unaccompanied minors (UMNR).

Customers in wheelchairs (WCHS, WCHC).

Customers traveling with an animal in the hold (AVIH) or in the cabin (PETC).
DPNA customers.

Customers with bikes and tandems (BIKE).



